ICEflo Supported Browsers

To use ICEflo, web browsers must support JavaScript and the HTML 4.0 and CSS 1.0 standards. The following browsers meet this requirement:

· Microsoft Internet Explorer 6.0 or higher (Windows only).
· Firefox 2.0 or higher.
The following Web browsers are not supported:

· Netscape Communicator 7.2 or higher.
· Mozilla 1.7 or higher.
Important: For all browsers you must enable JavaScript, cookies, and SSL 3.0.  In addition, a screen resolution of 1280x1024 or higher is recommended.  To get the most out of ICEflo you will also require Flash Player.  Download Adobe Flash Player by clicking on the link. http://get.adobe.com/flashplayer/
Configuring Firefox

Mozilla Firefox 3.0 can be downloaded by clicking on the link. http://www.mozilla-europe.org/en/firefox/

Required Settings

The following settings are required:

1. Click Tools > Options.

2. Enable JavaScript:

a. Click on the Content tab.

b. Ensure the Enable JavaScript and Enable Java options are selected.

3. Accept cookies:

a. Click on the Privacy tab.

b. Ensure the Accept Cookies from sites option is selected.

c. Ensure the Keep until option is set to ‘until they expire’.

4. Set encryption protocols:

a. Click on the Advanced tab.

b. Click the Encryption tab.

c. Select the Use SSL 3.0 option.

5. Click OK.

Note: Setting privacy.sanitize.sanitizeOnShutdown to ‘true’ causes the cache to clear when

Firefox shuts down. This increases privacy, but may decrease performance.

To view the contents of your cache, type about:cache in the Firefox location bar and press

Enter.  Refer to Firefox Help for details.

Configuring Internet Explorer

To maximize the performance of Internet Explorer, set the following options in the Internet Options dialog box, which you can open by 

1. Click Tools > Internet Options.
2. Enable JavaScript:

a. Click on the Security tab.
b. Click Custom Level under the Internet section.

c. Scroll to the Scripting section.

d. Ensure the Active Scripting option is enabled.

3. Accept cookies:

a. Click on the Privacy tab.

b. Click Advanced.

c. Ensure the Override automatic cookie handling option is selected.

d. Ensure the Always allow session cookies option is selected.

4. Set encryption protocols:

a. Click on the Advanced tab.

b. Scroll to the Security section.

c. Ensure the Do not save encrypted pages to disk option is NOT selected.

d. Ensure the Use SSL 3.0 option is selected.

Note: The Empty Temporary Internet Files folder when browser is closed option causes the cache to clear when Internet Explorer is shut down. This increases privacy, but may decrease performance.

