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Catalogues

Maintain Services

Maintain Programmes Maintain Projects

Thursday, 22nd Oct 2009 16:49:20

Authorisation Level: Administrator
Time Zone: Europe/London
Screen: 200

en-gb

ICEflo Release 1.3.0

Copyright @ Agenor Technology Lid.

* A 8 B#
I
8 ( 4 ) * #)*
&
SOE ActualfForecast SoE ! SoE SoE
Start ActualfForecast 1 ActualfForecast ActualfForecast
End : End End
1 |
) 1 |
Green Amber
RAG RAG
| 1
| Agreed Change Window 1
| 1
| 1
I -
| Maintenance Window / DR RTO
|
|
Service Down Time Timeline Service Up Time
M,
>

++




A GTEh N OR
4 4 &
- / 7 $
BY%# ) > C
#
1'$: 7 $
%
( 4.5 ) *
#) 9
)&
) & )&#3
9 ) 4
] G )
W )
> C
| )
#
m * 0 6 4 *pt
~ ( - 7 )&
()> 9 * 69 *
)* &
@ 3 8
) 8 )
( 4 #
H
)& .
* $ 6 4- *%
9 $S## 9%  >6* 0 >>=) )-
D 2$1%
)*
* #
+

R




A G&O R |CEf’O a

*
) )* (
# ) &
+% ) )*
1% ) 4 *
% )
1% ) * *
c * ( x )
# 4 ) > #
, 3< (
)*
#) 4#) *
&
+96 * J )* ( > #
1% . J 0
% J A . B
; 2
)* &
= (
#
8 0O # 8
* 9 #
; '+ 6 + $3
6 ( 4 #
4 ) (
#
4] 4 #
4# 4
& (
) > # #
: > +
)* (
# &
)*
$ %

R



ceflo -

AGTEhNOR
Y* D
( &
? <
) $*% 4
# <
)* #
## 4
#
( #)
#
= (
)*
#
$
) * # (
#
* )* #)
(
*( *( #
( *
#
#
1y  $ >) (
8
#
!
C )* (
# ( (
? #
8 ( - < 4
<? # ( D ?
<? ( ( . # o# D ?
( ( ( 8 (
<? 4 ? #

O



AGENOR

Technology
AAAAAAA pears louder than words

&KK # #
L

&KK # # K
(

@

Login

User Mame

lhndy smith@iceflo.co.uk

Password
Login
Remember User Mame

Feogisterto sign up for a free trial

)

€

+2

R



AGENOR

Technology

Action speaks louder than words

iceflo

% &

/

)*

6

Implementations in @ Controlled Environment

1ogged 1 2= ANDY.SMITH@AGENOR CO.LK |

Home \/
My SOEs
L Rws 5 ~ G0 iF_
S0E Status M BO S0E Name Start Time End Time
105 @ . . Ceonstruction Deme 1 21-JAN-02 1543 21-JAN-03 1628
18 o Il B Construction Demo B 1 Z1-JAN-D9 16:47 25-SEP-09 11350
108 [l [ Construction Demo 2 IE-JAN-DS 1300 IEIAND 1831
108 F [l [ Construction Demo 4 TE-JAN-DS 1512 TE-JAN-D 1545
12 o I [ SIF-Websphers A7-FEB-I9 2224 15-FEE-09 0930
My Tasks
S0E state 3OE Name Phase  Task Title start Time End Tims
12 [ opems2 Postimp  Stage OF: Fost Implementation  18FEB-0S 1305 1-FEB-091310
16 |l cusomerTrmemen  Presm  Confim Contract Approval 13FEE0913E  13FESR 1IN
w o [ seoew Postip  shut down the change T-APR- 1654 O7-APR-8 1704
1w B cems: Postip  Stage CF: Post Implemantstion  19UUN09 1425 19-JUN-03 1431
151 ] Peopesotwipgme Premp  Testtssk QARSI I 143

Fridey, 268 Sep 2008 11:28:68

Imp Manager

Leagh Douglas
Leagh Douglas
Leagh Douglas
Leagh Douglas
Leagh Douglas

s 666 E
Faaaa §

1-5of 47T ()

Elzpsed Tims

97 Days 21 Hr 10Min

row{s) 1-50f 5

My Personal Details
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Home Client Adniin User Admin Catalogues - 9#
#
List Teams
Rows 15 =

2. @&,

Team Name Division Name Department Name

Customer Retention ICEflo (Scotland) Customer Services

Direct Sales ICEflo (Scotland) Marketing and Sales

#
0
0 #

Authorisation Level: Administrator

Time Zone: Europe’London
Scresn: 16

en-gb

ICEflo Release 1.3.0
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My SOEs Create SOE
p' Rows & - Go ﬁv
SOE Status 1M BO  SOE Name Start Time End Time Imp Manager Gauge Gantt
129 BE Il B TriningSoE3 25.0CT-09 13:24 26-0CT-08 21:37 Andy Smith @ =
196 & Il Training SoE1 26-0CT-08 21:00 26-0CT-09 22:46 Andy Smith - Fz
187 A HR Application Checkout - = Andy Smith = i
198 Al Training SoE 2 - - Andy Smith = Fz
1-40fd
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My Tasks
50E State S0E Name Phase Task Title Start Time End Time Elapsed Time

185 E Training S0E1  Predmp  Confirm Change Record Appr 25-0CT-09 1528  26-0CT-09 17:58 1 Days 5 Hr 55 Min
row(s)1-1of1

Authorisation Level: Administrator ICEflo Release 1.3.0 Copyright @ Agenor Technology Lid.
Time Zone: Europeilondon
Soreen: 1
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My Personal Details

Change Password
My Contact Details
My Comm's

Set Timezone

)*
#)

Change Password Monday, 26th Oct 2009 19:10:11

Change Password Cancel Apply Changes

UserID andy.smith@iceflo.co.uk
Name Andy Smith

* 0ld Password

* New Password

* Re-enter Password

Authorisation Level: Administrator ICEflo Release 130 Copyright & Agenor Technology Ltd
Time Zone: Ewrope/London
Soreen: 10
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Monday, 26th Oct 2009 19:17:14
Contact Details Cancel Apply Changes

UserName andy.smith@iceflo.co.uk
Location  ICEflo Training Material -

Workphone  +44 1835 822933
Homephone

Mobile +44 7824 638095

Email andy.smith@iceflo.co.uk

Pager
Horoisationl evel: Addimins{rsion ICEflo Release 1.3.0 Copyright® Agenor Technology Ltd.
Time Zone: Europe/London
Sormen: 12
- &' ? 4 4
1
) *
#
n
% 2 1
6
( )*
#
Communication Preferences Monday, 26th Ot 2009 19:22:33
Communication Preferences Cancel Apply Changes
UserName andy.smith@iceflo.co.uk
Email ndy smith@iceflo.co.uk
Email Comms
Email Escalate
Mobile +44 75824 638095
["sms comms
SMS Escalate
Haithericehon |evel: Admiststr ICEflo Release 1.3.0 Copyright @ Agenor Technalogy Ltd.
Time Zone: EuropaiLandon
Sormen 14
> \
#
#
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My TimeZone Monday, 26th Oct 2009 19:27:19

Timezone Cancel s

UserMame andy.smith@iceflo.co.uk
Time Zone  Europe/London -

Authorisation Level: Administrator ICEflo Release 1.3.0 Copyright @ Agenor Technology Lid.
Time Zone: EuropsiLondon
Screen: 16

) ) * #
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Home | Client Admin | User Admin | Catalogues | SOE Admin | Event Console | MI Reporting

Monday, 26th Oct 2009 16:09:24
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Display Users

2
User Name

allan-robertson@iceflo.co.uk
andrew.campbell@iceflo.co.uk
andy smith@iceflo.co.uk
bob.richards@iceflo.co.uk
brian.wright@iceflo.co.uk
catherine.brown@iceflo.co.uk
jackie.smith@iceflo.co.uk
jason.hill@iceflo.co.uk
lana.ellis@iceflo.co.uk
leagh.douglas@iceflo.co.uk

Rows

15 - Go

Surname

Robertson
Campbell
Smith
Richards
Wright
Brown
Smith

Hill

Elis
Douglas

@V

Forename

Allan
Andrew
Andy
Bob
Brian
Catherine
Jackie
Jason
Lana
Leagh

Authorisation Level

Technical
Manager
Administrator
Read Only
Manager
Technical
Manager
Technical
Read Only

Technical

Friday, 23rd Oct 2009 09:23:38

Activated

A A A A A AR

1-100f10
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Go .,
e Forename Authorisation Level Activated
n Allan Tef E] E] b
Andrew Mz | Y
An Ag e b
Y Administrator
Bob R Y
2 9 Manager

Brian Mg Read Only b

Catherine Te Technical Y

Jackie Manager Y

Jason Technical Y

Lana Read Cnly i

Leagh Technical Y

1-10of 10
&
Friday, 23rd Oct 2009 09:29:44
Display Users
]’Jv Rows 15 =~ G0 uB.
¥ Authorisation Level = Manager ®
User Name Surname Forename Authorisation Level Activated
andrew.campbell@iceflo.co.uk Campbell Andrew Manager g
brian.wright@iceflo.co.uk Wright Brian Manager h'd
jackie.smith(@iceflo.co.uk Smith Jackie Manager g
1-30f3
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Display Users
-/:)v Rows 15 o &,

I User Name Surname Forename Autho

i allan.robertson@iceflo.co.uk Rq @ = Technic)

I andrew.campbell@iceflo.co.uk Cs| Manage

| s -
andy.smith@iceflo.co.uk 51 Brown Adminis|
bob.richards@iceflo.co.uk Ri Campbell Read O

I brian.wright@iceflo.co.uk ngm Manage|

i catherine.brown@iceflo.co.uk B1 Ellis Technic;

I jackie.smith@iceflo.co.uk SrHill Manage

I jason.hill@iceflo.co.uk Hil Richards Technic|
lana.ellis@iceflo.co.uk Ell Robertson Read O

i leagh.douglas@iceflo.co.uk Dc Smith Technic|

Wright
0 &
Display Users
[ o
Pv Rows 15 G B,

i User Name Surname|(~| Forename Author
catherine.brown@iceflo.co.uk Brown Catherine Technica|
andrew.campbell@iceflo.co.uk Campbell Andrew Manager
leagh.douglas@iceflo.co.uk Douglas Leagh Technical
lana.ellis@iceflo.co.uk Eliis Lana Read Onl
jason.hill@iceflo.co.uk Hill Jason Technica
bob.richards@iceflo.co.uk Richards Bob Read Onl
allan.roberson@iceflo.co.uk Robertson Allan Technica
jackie.smith@iceflo.co.uk Smith Jackie Manager
andy.smith@iceflo.co.uk Smith Andy Administn
prian.wright@iceflo.co.uk Wright Brian Manager
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Display Users
p wrighf Rows 15 Go iﬁav

I User Name Surname/~ Forename Auth
catherine brown@iceflo.co.uk Brown Catherine Techn)
| andrew.campbell@iceflo.co.uk Camphbell Andrew Manag
leagh.douglas@iceflo.co.uk Douglaz Leagh Techn

A9 B ( &

Display Users
p' Rows 15 - IE' Sav

a ¥ Row text contains 'wright' =
User Name Surname/4] Forename Authorisation|
brian.wright@iceflo.co.uk Wright Brian Manager
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User Name
Forename
Surname
Authorisation Level
Team

Role

Location

Display User - Details

jason.hill@iceflo.co.uk Waorkphone
Jason Homephaone
Hill Mobile
Technical Email
Application Development Pager
Technical Specialist Activated

ICEflo Training Material ~ External Supplier

jason.hill@iceflo.co.uk

Yes
No

& nttps:f/www.iceflo.net/p=306:138:535951323023725:N0::P138_USER_ID:159 - Display User ... [ = || (= [

Close

+)* .




