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urse Overview

Objectives
Scope
Audience
Prerequisites
Course Structure
Conventions

2 Client Administration

2.1
2.2

Logging On
Client Admin

2.2.1 Stages
2.2.2 Templates

2.3
3 Re

Locations

ports

4 User Administration

4.1
4.2

Roles
Organisation

4.2.1 Divisions
4.2.2 Departments

4.2.3 Teams
ICEflo Users

51

Creating a User

5.1.1 Personal Details
5.1.2 Contact Details
5.1.3 Team & Role
5.1.4 Authentication

5.1.5 Editing User Details
Catalogues

6.1 Programme Catalogue
6.2 Project Catalogue
6.3 Service Catalogue
6.3.1 Service Catalogue Field Descriptions
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Implementations in a Controlled Environment logged in as ANDY.SMITH@ICEFLO.CO.UK [ Logout

Home ClientAdmin | User Admin | Catalogues | SOE Admin | EventConsole | MIReporting

[ Home 3 Thursday, 22nd Oct 2008 11:23:43 My Personal Details

My SOEs Create SOE
Pv ] Rows 5 ; Go %v

There are currently NO SOEs to which you are directly related

My Tasks

You currently have NO tasks requiring activation or completion

Authorisation Level: Administrator ICEflo Release 1.3.0 ‘Copyright © Agenor Technology Lid.
Tims Zone: EuropaiLondon
Soreen: 1

engb

#4 $ $0 . . #

Implementations in a Controlled Environment logged in as ANDY.SMITH@ICEFLO.CO.UK | Logout

Home | Client Admin | User Admin | Catalogues | SOE Admin | Event Conscle | MIReporting

Client Administration Thursday, 22nd Oct 2009 11:28:39

Tasks

Locations

Stages Templates Reports

Autherisation Level. Administrator ICEflo Release 1.3.0 Copyright © Agenor Technology Ltd.
Time Zone: EuropefLondon
Screen: 500
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| > List Stages Thursday, 22nd Oct 2009 11:45:47
List Stag es Cancel Create

} Rows 15 = Go
2 -

Stage Name Deletable Phase
Positioning Changes N Pre-imp
Positioning Changes il Pre-Imp
Senice Status Verification N Pre-Imp
Change Governance Verification N Pre-Imp
Implementation N Imp
Commence Change: GofMo Go Decision And Communications N Imp
Withdraw Business Service From Customer Access b Imp
Suppress Operational Semvices bil imp
Establish Recovery Position To Support Backout X Imp
Technical Implementation Stages B Imp
Change Validation/Check Out N Imp
Commit Change: Go/Mo Go Decision And Communications N Imp
Re-instate Operational Senvices b Imp
Restore Business Services Of Customer Access i Imp
Post Implementation N Post-Imp

1-150f19 &

#4 . # . %0

Maintain Stage Thursday, 22nd Oct 2009 12:19:40

Maintain Stages cancel Apply Changes

* Stage Type Pre-Imp
* Stage Mame  [Positioning Changes

* Deletable No -

# Stage Description  These tasks within this stage must be completed before an -
implementation stage can begin

Dependent Templates Base Template

Authorization Level: Administrater ICEflo Release 1.3.0 Copyright @ Agenor Technology Lid.
Time Zone: Europe/Londen
Soreen: 350

engb

%" Page 6 of 24



ceflo

# 8

0 $ = 0
# 0 O # 0 #
0 0
0
# . 0 #
n Thursday, 22nd Oct 2008 12:26:31
List Templates Cancel ~ Create
pv Rows 15 = [T 3
Template Name Num of Stages Delete Maintain Stages
Base Template 3 - in=]
Standard Technology Change 18 x 0a
Standard Disaster Recovery 18 x 0=
1-30of3

Authorisation Level: Administiator
Time Zone: EuropaiLondon
Screen: 320

engb

ICEflo Release 1.3.0

Copyright ® Agenor Technology Ltd

0 # #4 # 4 -0 <

50

Edit Template

lates Edit Template

# Template Name [Pase Template

* Deletable MNo -

Template Details

Details Stage Name Deletable

@ Positioning Changes N
[Fs implementation N
Y  Postimplementation N

50e Phase Hame

Pre-Imp
Imp
Post-Imp:

Thursday, 22nd Oct 2009 12:32:09

Cancel Apply Changes

Authorisation Level: Administrator
Time Zone: Europe/London
‘Screen: 538

engb

ICEflo Release 1.3.0

Copyright ® Agenor Technology Lid.
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Maintain Template Thursday, 22nd Oct 2009 14:31:59
Maintain Template Cancel  Revert Apply Changes
Template Name Standard Technology Change
Deletable Yes
Phase Imp
Detail Stage Name Up Dn Del Add
) Commence Change: Go/Mo Go Decision And Communications - 4
@ Withdraw Business Service From Customer Access & £
@ Suppress Operational Services 4 &
@ Establish Recovery Position To Support Backout 4 &
@ Technical Implementation Stages 4 &
[  change validation/Check Out 4 O
) Commit Change: Go/Mo Go Decision And Communications 4 O
@ Re-instate Operational Senices 4 4
@ Restore Business Senices Of Customer Access i =
Authorisation Level: Administrator ICEflo Release 1.3.0 Copyright ® Agenor Technology Ltd.
Time Zane: Europe/London
Seresn: 342
engb
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Thursday, 22nd Oct 2009 12:44:34

List Locations Cancel Create
) Rows 15 = Go
2. &,
Location Name Address 1 Add 2 Add 3 County/State Country Postcode/Zip Code Telephone
ICEflo Training Tweed Horizons Business Newtown St United
Material Centre Boswels gk - Kingdom ppee LR
1-10f1
Authorisation Level: Administrator ICEflo Release 1.3.0 Copyright @ Agenor Technology Lid.
Time Zone: EuropasLondon
Screen: 202
engb
0 0 # 0 #
Q .3 - # #4 #
4 0 #
Thursday, 22nd Oct 2008 12:49:31
Maintain Locations Cancel Delete Apply Changes

#* | ocation Name  |CEflo Training Material

Address 1 Tweed Horizons Business Centr
Address 2 Newtown St Boswells
Address 3 Melrose
Country  United Kingdom -
County/State
Postcode/zip Code  TDE 0SG
Telephone 1 M2
Telephone 2
Telephone 3
Telephone 4
Fax
Timezone EuropeiLondon -

Authorisation Level: Administrator
Time Zone: Europe/London

ICEflo Release 1.2.0

Copyright @ Agenor Technology Lid.
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Display Users
P

User Name

andy.smith@iceflo.co.uk

Smith

Administrator

Thursday, 22nd Oct 2009 13:47:24

Organisation

Activated Tasks

Roles
Divisi
Depariments
Teams
Create User

1-10f1

Authorisation Level: Administrator
Time Zone: Europe/London
Soreen: 300

engh

ICEflo Release 1.3.0

Capyright ® Agenor Technology Ltd.
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Thursday, 22nd Oct 2009 12:25:25

| Home ) User Admin

List Roles
pv Rows 15 - o G,

Role Name

Business Owner
Project Manager
Team Leader
Technical Specialist

1-4ofd

HAuthorisation Level: Administrator ICEflo Release 1.3.0 Copyright ® Agenor Technology Ltd
Time Zone: Europe/London
Sersen: 322
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List Divisions

Thursday, 22nd Gct 2009 13:46:17

Time Zone: Europe/London
Seresn: 352
engb

List Divisions Cancel Create
; Rows 15 - Go
2. -
Division Name
IT Operations
1-10f1
e ICEflo Release 1.3.0 Copyright @ Agenor Technology Ltd.
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List Departments

Select Division T Operations -

Departments

p' Rows 15 = Go B,

Department Name

Technical Seniices

Thursday, 22nd Qct 2009 12:50:17

Cancel Create

1-10f1

Authorization Level: Administrator
Time Zone: EuropeLondon
Screen: 956

engb
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# - 4 " - -
# $
: m Thursday, 22nd Oct 2008 13:58:38
List Teams Cancel Create

) Rows 15 ~ Go
2. &,

Team Name Division Name Department Name

Technical Senvices IT Operations Technical Services

Number in Team

1-10f1

Authorization Level: Administrator
Time Zone: Europe/Landon
Soreen: 514

en-gb

ICEflo Release 1.3.0

Copyright @ Agenar Technolagy Ltd.

_

Maintain Teams Cancel

Division  IT Operations -

* Depatment  Technical Senvices v

* Team Name [Technical Senices
Team Members

) Rows 15 = Go
2. @,

Forename Surname User Name

Andy Smith andy.smith@iceflo.co.uk

Thursday, 22nd Oct 2009 14:00:24

Delete Apply Changes

Technical Specialist

Authorisation Level: Administrator
Time Zone: Ewrope/London
Screen: 516

engb

ICEflo Release 1.3.0
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Roles
Display Users
Departments
pv Rows 15 -~ G0 B, e
andy.smith@iceflo.co.uk Smith Andy Administrator Y Create User
1-10f1
;"‘M'ﬁzf:i‘_";:‘;r’:n':ﬁ"mf ICEflo Release 1.3.0 Copyright @ Agenor Technology Lid.
Sormen: 300
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